


 

 

  

Occupancy	

Analytics	&	

In-Building	

Location-

Based	

Services	

2023	

	

Synopsis	      
	

 ©2023 Meemoori Research AB 

 

	



 

 

 

 

 

  

O
cc

u
p

a
n

cy
 A

n
a

ly
ti

cs
 &

 I
n

-B
u

ild
in

g
 L

o
ca

ti
o

n
-B

a
se

d
 S

e
rv

ic
e

s 
2

0
2

3
 

1 

Introduction 
 

This Report is a new 2023 Study which makes an Objective Assessment of the Market for 

Occupancy Analytics & In-Building Location Based Services in Commercial Office Space to 2028. 

Memoori presents a new Occupancy Analytics report, building on our portfolio of building 

technology and workplace-related research. It is our 4th comprehensive evaluation of Occupancy 

Analytics and Location-Based Services for commercial office space since 2018. 

This report offers valuable insights and analysis into workplace software and hardware used in 

commercial real estate to manage office occupancy and hybrid working. It highlights the diversity 

and range of suppliers in the marketplace, backed up by three appendices listing over 200 

companies, segmented by major functionality, and M&A and funding activity over the last two years. 

 

Key Questions Addressed 
 

What is the Size of the Global Occupancy Analytics Market? The global occupancy analytics market 

in commercial office space is anticipated to grow from $3.25 billion in 2022 to $7.07 billion by 2028, 

a CAGR of 13.8%. 

What is Driving the Market? Growth is being driven by businesses exploring reconfigured solutions 

for hybrid workspaces and an emphasis on real-time occupancy data to inform future space 

requirements. 
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What does the Competitive Landscape look like? The competitive landscape remains diverse and 

potentially confusing for the buyer, with numerous vendors offering point solutions and platforms. 

Notably, 58% (121) of the occupancy analytics companies identified were founded in the last 

decade, indicating low entry barriers and the disruptive influence of software, analytics, and IoT in 

smart buildings. 

At Memoori, we have decades of experience in the evaluation of building services markets, and 

regularly publish reports on several building technology areas including The Market for IoT in Smart 

Commercial Buildings 2023 to 2028, The Smart Building Startup Landscape 2023, Startups in Smart 

Buildings 2023, IoT Devices in Smart Commercial Buildings 2023 to 2028, and The Global Market for 

Workplace Experience Apps 2020 to 2025. This has given us a solid grounding on which to build our 

growth projections. 

This report is the first instalment of a two-part series covering Workplace Technology. Part 2, 

covering Workplace Experience Apps, Tenant Engagement Platforms and Mobile Access Control, is to 

be published later in Q2 2023. Both these reports are included in Memoori’s 2023 Premium 

Subscription Service. 

WITHIN ITS 115 PAGES AND 33 CHARTS AND TABLES, THE REPORT FILTERS OUT ALL THE KEY FACTS 

AND DRAWS CONCLUSIONS, SO YOU CAN UNDERSTAND EXACTLY WHAT IS SHAPING THE FUTURE 

OF OCCUPANCY ANALYTICS IN COMMERCIAL OFFICE SPACE. 

Both M&A and venture capital funding reached record-breaking highs in 2021, signifying a vibrant 

and active market environment. Workplace technology deals also made up a substantial portion of 

transactions in the smart buildings space in 2022. 

This report identified 151 acquisitions in these sectors over the past six years, a trend that aligns 

with the record-breaking levels of M&A activity observed in the broader smart buildings space. 

Challenging conditions in the commercial real estate (CRE) sector could start to limit investment. As 

of March 2023, offices saw a global average occupancy of 33%, according to the Freespace Index, a 

monthly analysis of workplace trends using anonymized data from over 100,000 occupancy sensors 

in offices around the world. 

At only USD $2,000 for an enterprise license, this report provides valuable information so 

companies can improve their strategic planning exercises AND look at the potential for developing 

their business through merger, acquisition and alliance. 

Who Should Buy this Report? 
 

The information contained in this report will help all investors and stakeholders in commercial real 

estate to understand the market for spatial and location analytics, a rapidly evolving technology 

sector. The market is maturing, having seen considerable growth and investment activity over the 

past three years, accelerated by the COVID-19 pandemic. 
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How to Order 
The report is priced at $2,000 USD (Enterprise License). It is delivered as an electronic file 

download, via email.  

To order, or if you require further information please contact; James McHale - 

jim@memoori.com / +46 8 501 64 177  

Alternatively, you can order direct through our website - 

https://memoori.com/portfolio/occupancy-analytics-building-location-2023/  

This report is also included in our 2023 Premium Subscription Service. 


